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re We all want our homes 
and offices to be safe 
and secure but with 
the safety and security 
services remaining to be 
an unregulated industry, 
how do we know what 
to look for in a company?  Local fire 
safety and security specialist firm, 
JPro Services Ltd, are doing what 
they can to bring peace of mind to 
their customers.

JPro Services was originally set up in 
2006 so expert fault finding engineer, 
Jason Wallace, could contract his 

services to international firm Kidde.  Following 
the end of this contract he decided to grow the 
business to cover not just fire safety, but also 
security solutions to buildings.  

Jason’s wife, Colette, initially joined him in the 
firm on a part-time basis but soon became 
full-time as she helped build up the business, 
including their team of engineers and 
consultants in fire assessment and training.  
Colette herself has even undergone extensive 
training so she can also deliver some of the 
services to clients and has considerable 
knowledge in fire and security matters.

JPro Services moved from Tonbridge to 
Edenbridge last year as Jason and Colette find 
Edenbridge to be an excellent base to be able 
to service their clients in East Sussex, South East 
London  and Kent.  All their engineers are multi-
skilled and have fully equipped vans so they are 
able to deal with all sorts of issues whilst they 
are at a client’s premises, saving the hassle of 
another engineer call out. 

The service you get from JPro 
is very black & white - there 
are no hidden extras.  Jason 
prides himself on giving 
people value for money and 
in this unregulated industry, 

JPro ensure that they have as much 
accreditation as possible to back up 
their business and set them apart 
from other companies offering 
similar services.  

Until now, JPro’s main customers 
have been in the commercial 

sector, looking after Care Homes, Schools, 
Community Centres, and offices, including the 
local Crowborough Community Centre and 
Burrswood Charity Shop.  They are now looking 
to build their domestic client base and have a 
great range of products and services to make 
our homes more safe and secure.

“November and December are traditionally 
the busiest months for burglars as homes are 
filled with great gifts ready for Christmas” says 
Colette, “and many people don’t realise that if 
they have an alarm but don’t use it, insurance 
companies can send in engineers to check the 
alarm history at the point of a claim and choose 
not to pay out if the alarm hasn’t been in use 
but is listed on the insurance schedule.”

I don’t know about you, but this certainly struck 
home with me as I have been in this position in 
the past but not realising the potential impact if 
I had needed to make a claim.

Home security need not be expensive and to 
have an alarm serviced by JPro costs just £65, 
and, if you choose, annual monitoring fees start 
from £99.  Some people are put off having an 
alarm installed as they assume the systems are 
too complicated to use.  JPro can supply and 
install easy-to-use systems so you don’t need to 
be frightened by the thought of using one.

If you would like to find out more about the 
services on offer from JPro, 
they would love to hear from 
you.  Call the office on 01732 
356242 or visit their website 
at:

www.jproservices.co.uk

JPro Services - keeping homes and offices safe and secure


